OUC Developmental Services

Average Time
Requirements

3-5 working days to confi

Undetermined time for
customer to send in plans

rm

Customer contacts OUC
about water &/or
electric service availabilty

Letter confirming service availabilty sent
to customer

Customer sends in 3 sets of plans with
service requirements indicated

Development Services creates 18-10
work order to record & track project

Electric, Water, Lighting & other Depts.
EACH go through the review and pricing
procedures shown at right.

Plans go to Dept. Engineering for review
and pricing of separate work requests

Up to 30 days for Engineer
review and pricing

3-5 working days for customer to receive
pricing and specifications

Undetermined time for customer to
send in payment and required forms
(biling info, DEP, etc.)

Engineer electronically sends work
requests with prices and specs to
Development Services

Development Services types work
request cost letters and sends to
customer with required forms (mail, fax
or e-mail)

Development Services receives
payments and forms from customer
and processes payments
sending customer a receipt

Development Services sets up
Customer, Premise and Account
in CIS system and notes information on
PETS work request

Engineer is notified that payment has
been received and processed. All forms
(except billing info) are sent to Engineer

Up to 60 days for work to be scheduled and
completed. Additional time may be required
for permits, special materials, changes, etc.

Engineer obtains permits and material
needed to complete work request
and creates work packet for
construction crew

Work packet sent to
Coordinator/Scheduler to schedule job
for a specific crew

Work crew completes construction in
field and returns work packet to
Coordinator/Scheduler for data entry on
work request

* The average time for a project varies greatly
depending on many factors including ordering
materials, permits, changes, customer
response, crew availability, etc. Customers
should plan on 3 to 6 months from the time
plans are submitted until OUC services are
installed and the OUC project is complete.

Engineer reviews completed job.
As builts are updated and
recorded including equipment
and measurements

Service Planning field checks meters and
inputs data in CIS system.
Route & sequences assigned for meter
reading. Rates are assigned and
additional data added to CIS




