HOME IMPROVEMENT

The Reliable One®

COOLING & HEATING

Duct Repair / Replacement - Up to $150

Duct leaks make heating and cooling systems work longer and harder to maintain comfort in a home. Properly sealed ducts will
lower your energy bill and improve the efficiency and performance of your central heating and cooling systems.

Incentive requirements:

1. Applicable to residential improvement projects. Important Notes for E||g|b|||ty

2. Must have an existing central air conditioning system and must be 5.5
tons or less (66,000 BTUs).

3. Ducts must be sealed with mastic and Underwriters Laboratory (UL) ap
proved duct tape.

Residential energy and water efficiency
programs are only available to OUC elec-
tric and water customers respectively.

This program covers products purchased

Heat Pump —SEER 14 = 5100 and installed on or after January 1, 2009.
SEER 15=5200 SEER 16+ =5$300 . .
Proof of purchase is necessary to obtain
Older central air conditioner units can be very costly to operate and main- any rebate. All receipts / invoices must
tain. New units are more efficient and use less energy while lowering your be dated and submitted by not more
electric bill. Annual energy savings for a 15 Seasonal Energy Efficiency Rat- than six months from the date of work
ing (SEER) or greater unit could be up to 30 percent when compared to a performed. Rebates will be awarded as
12 SEER unit. a credit on your OUC bill (Please allow 6-
8 weeks for processing).
Incentive requirements:
1. Applicable to residential improvements projects. To schedule a free home energy survey,
2. New Heat Pump system must be rated 14 SEER or higher. call Customer Service at 407.423.9018 in
3. Provide copy of Air Conditioning and Refrigeration Institute (ARI) Orlando and 407.957.7373 in St. Cloud.
certified efficiency data form. For detailed program requirements, go

4. Provide copy of invoices and model numbers for both the condenser to www.ouc.com/rebates.
and air handler units.




OoOuUC® Home Improvements

The Reliable One CO(_)“ng & I_!eat!ng
Residential Services |nCentIV6 AppllC&thn
PO Box 3193
Orlando, FL 32802-

Date Repaired Item Cost Incentive Due
Duct Repair/Replacement-Up to $150
Heat Pump - SEER 14 = $100 SEER 15 = $200 SEER 16+ = $300
Install Date Manufacturer (Cond'\g(r)\gzlr ,;ug?zfndler) Tons SEER HSPF
Request ARI Form From Contractor and Attach ** Total Due | $

Dwelling Type: [ single Family [ Duplex [ Quadruplex [l Condo L[] Other

Customer Information (Rebate will be credited to this account)

Name — Last, First Address — Street, City, Zip

Telephone Number Account Number Customer Signature

[] Verified [] Yes [INo

OUC Representative

Date

OUC Representative [] BillCredit [] Yes [INo

Date

Comments:

If recipient of rebate is different from the above, please submit the following information:

Check Payable To:

Name

Address (Street, City, Zip)

** Proof of purchase is necessary to obtain any rebate. Random on-site verifications may be conducted. All receipts / invoices must be dated
and submitted by not more than six months from the date of work performed. Rebates will be awarded as a credit on your OUC bill. (Please allow

6-8 weeks for processing). If you have any questions you can call (407) 236.9603 or fax (407) 244.8762. You can mail this application to OUC - The
Reliable One, PO Box 3193, Orlando, FL 32802, Attention: Conservation.
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